How to Make a Call to Your Senator/Representative


 
INFO YOU CAN USE WHEN CALLING IN: On the “Our Issues” section of the AAN website is the proposed bill and other background information. The “Get Involved” section of our website also includes information about all the Senator’s voting records on similar issues, so you can get an idea of how the target you are calling will feel about this piece of legislation and use this to tweak your call (if needed). It is best to call during office hours. If not, you can leave a message. These calls are NOT supposed to be long (max 3 mins)! 

THE WAY CALLS WORK: By calling your senator or representative, your issue will be "heard." Senators and representatives correlate the number of calls on an issue with public opinion. For every call, an elected official assumes there are many others who care about the issue as well. It is protocol for the office to discuss the most frequently cited issue from the previous week in their meetings every Monday. In other words, the calls are not pointless!
HOW TO CALL-IN:

1) Start off your call by reading the first line at the top of the call-in script (about who you are and where your from)

2) Chose one box from each of the three columns in the call-in script and read across. Tweak what is written in the boxes so that it sounds more natural or is more catered to your personal experience.  It makes the calls even better!

3) Practice.  Be professional in tone and speak naturally.  (The script is meant as a guide.  Just make sure the ask (in the third column) is clear.)
4) Call the office.
5) Make your statement and be clear about the ask.  If you call after business hours, simply leave a message.  
6) You may be asked to give your address at some point.
7) Repeat your call to as many of the offices as you have time for
8) Log the calls.  The calling log should report who was called, how may times, responses received, and contact information for follow-up.
